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A word from us

U Phone Il is the new successor in thel Phone line of products. Years of
experience, markel feedback, and use of the lates! voice-recognilion
technology have enabled us to build the most advanced voice-recognition
phone dialer in the world. We appreciate your trusting us by purchasing this
product, and we wish you a long and enjoyable expenence with it.

Voice recognition is breaking new ground every day and is being used in
more and more everyday appliances and devices. Bul we ask you to keep
just ene limitation in mind when usingU Phone: The machine cannot hear
better then wea do. It cannot undarstand the human veice when loud noises
are presenl. Sometimes it even needs to hear something wice, just as we do.
With this in mind, we are confident thal you will usel Phone successiully!

Here are the new fealures thal were nol presenl in earlier versions

High-quiality names reconding and playback.
Missing-line daelection and audio waming.
45 digits por numbor to allow for all imemasonal andor calling-cand based numlbsars,
Meru-based microphone sensitivity setiing (headset'speakerphone).
A prafix dign and delay can be easilly added or removed fram all numbses (a1 ance) 1o
enable, and wail for, oulside line access.
«  During a call, voice dialing con be activated again. This fealure enaldes pou 1o use
tive dialer in online banking serecas, aic.
Morn-basod language soloecion.
Meru-based mods change to allow 0wk independanily or coupled to a
speaker phone, for a totally havds-fres telephone syslam.
»  Remote onlime suppor using the: telephone line,
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About this manual

This manual is divided into three main chapters:

+ Chapter One describes how to install , add names, erase
a name ar all names, listen to stored names and, most
importantly, dial a name using only your voice!

« Chapter Two descrbes how to dial a number during a call, work
with a speakerphone, work when connected to a Private Branch
eXchange (PBX), and change the spoken language.

+ Chapter Three answers Frequently Asked Questions, and
provides technical details, important notices, and warranty

information.

Chapter One

This chapter describes how to install, add names, erase a name or all
names, listen to stored names, and, most impartantly, dial a name using anly

your voice!

Installing

install it by following these three sleps:

A. Connect the supplied power adaplor o the AC wall outlet and to the
jack marked ‘Power’. When the power is applied, you should see
two bright blue lights light up, one on the ‘phone’ jack and the other on the
line’ jack of the unit. They indicate that the power is ON. If you do
not see these lighls, please see the Frequently Asked Questions” sechon
in Chapter Three for assistance.

B. Connect the medular cord from your telephone to the jack marked ‘Phone’,

C. Connect the supplied modular cord from the jack marked 'Line’ to
the modular phane jack on your wall.

That's It! U Phoneis now ready to be used.

Adding names & numbers



Once U Phone is connected, you can start adding names. Please follow these

steps:

A

Make a list of the names and numbers you wish o add. This
list is imporiant because it will simplify training . Consider these
tips:

= Do not use very short names like 'Joe’. Instead, use both
first and last names.

« [ two names are very similar (first name, or last names,
are lhe same in bolh names), try training one of the
names in reverse order.

. Choose a quiet moment, when no TV sounds or other background

noises are present. Training the unit in a noisy envirenment will result
in poor recognition later.

. U Phone is shipped with a blank memory. Pick up the handset. The unit

will play back the main menu. Press 1" to add a new name,

L

. When asked, say the name lo be added. Speak cearly but as normally

as possible. When prompted to repeat the name, do so. |f the training
of the name has been successful U Phone will ask you for the
corresponding phone number. If the training has failed, it will

issue a sound that means a general error has eccurred, or it will

state the specific problem that has occurred.

. When prompted, enter the number using your phoene's keypad., You

can enter up to 45 digits. You can program pauses (3 seconds each)
within the phone number (lo be used by calling cards or other
advanced services) by pressing the star key ("} twice. Press the pound
key (#) when you are done entering the number. it will read back

the phone number you have just entered and then will store the name
and its number.

it will automatically ask you for the next name. If you do not wish
to continue, simply hang up or press the pound key (#) to get back to
the main menu.

Training commands (digits)

A. Choose a quiel mament, whare no TV sounds or other background

noises are present. Training the unit in a noisy envirenment will result
in poor recognition rates later on.

Pick up the handset. If you have already trained with names,

you will hear the prompt "name to dial please”. Press the # key
fallowing this prompt. If you did not train it with names yet, you will hear
the main menu. Press ‘&' to train the commands.

tt will now ask you o say the ten digils and star. You will need to
say each digit twice. After each digit, you will hear a playback of the
digit you just said. Move on to the next digit,

Once all digits have been trained, it will ask you to train the
dialing command. This can be any word you wish but ‘Dial Number' is
always a good choice.



Voice dialing

That's all! U Phone is now ready to listen to your voice and dial for you. Please
fallow these easy steps to dial:

A. Pick up the handset. If you have already trained U Phonewith names, it
will ask you for name to dial. If you have trained it only with digits, it will
ask you for a number to dial. At the prompt, say the name you wish fo
call or the first digit of the number you wish to voice dial,

B. If you said a name, U Phone will playback the recegnized name and will
dial the corresponding number. if U Phenedid not recognized the name,
you will be asked to try again,

C. If you =said a digit, U Phene will respond with reading you back the digit it
recognized and will now wait for your next digit. Continue by saying the
digits of the number in this method. When you are done, say the dial
command.U Phone will now say 'Dialing..." and will repeat the digits you
have just said. Please listen 1o the read digits and verify they are the
digits you said. In case U Phone makes a mistake, simply hang up. If all
the digits are correct, 1) Phonewill dial the number.

D. Al the end of the call, simply hang up as you always do.

E. If you wish 1o redial the last number you said using digits, simply say
the dial command without any digits.

Please also note these following general important remarks:

1. You can disconnect U Phonefrom AC power whenever needed,
without concarm. The names and numbers will not be lest, and
your phone will continue lo operate normally. The same applies
far a power outage.

2. W you are using a cordless phone, please verity that the sound
on the line is ‘clean’ with ne "while' noises, These ‘while’ noises,
usually occur when the mobile part of the cordless phone is far
from its base. Such noises can make it dilficult forU Phone Lo
recognize names.

3. To access the main menu, once memory has at least one name
stored in it, do the following:

a. Pick up the handset.
b. After U Pheneprompis you for 2 name to call, press the

pound key (#).



4. If you would like to dial a number manually, do the following:

a. Pick up the handsal

b. After prompts you for a name to call, press any of
the dialing keys except the pound key (#). will
connect you directly to the telephone line so that you can
dial manually.

5. UPhene is based on speaker-dependent voice-recognition
technology. This means that only the persen whe trained U Phone
can use it. Howewver, two or more users can share U Phone
Each user can store his'her own names and numbers, and then
can call them independantly,

6. U Phoneworks only with the phene plugged into it. and not with
other phones on the same phone line, U Phone will recognize
names bast if the phone used for training conlinues to be the
one used withU Phone. Subslituling ancther phone for the one
used for lraining can lead lo poeor recognition results. Mulliple
copies of U Phonecan be used on the same phone line, each
working independently with the phone to which it is connected.

Erasing a single name

Erasing a single name from memory can be accomplished in two different
ways, as described below:

Method 1:

A. Pick up the handset. U Phone asks for a name to call. Press the
pound (#) key, The main meanu will be played.

B. Press the '2" key .U Phone asks for a name to erase. Say the
name you wish to erase.

C. If the name is found,U Phone asks you to confirm the erasure of
the name by pressing the '5" key. [Any other action (for
example, hanging up) will cause the name not lo be erased.

D. Press the &' buttan. The name will be erased andU Phone will

return to the main menu. [T this was the last name remaining in
memaory, a ‘Memory Empty' prompt and a sound will be heard.

Method 2:

A. Pick up the handset U Phone asks for a name to call. Press the
pound key (#). The main menu will be played.



B. Press the "4 key. U Phonewill start playing back the names it has
stored in its memaory.

C. When you hear the name you wish lo erase, press any of the
dialing keys, except the pound key {#). U Phone asks you to
confirm the erasure of the name by pressing the ‘5" key. [Any
other action {for example, hanging up) will cause the name not
to he erased. |

D. Press the &' button. The name will be erased andU Phone will
return to the main menu, If this was the last name remaining in
memary, a ‘Memaory Empty' prompt and a sound will be heard,

Erasing all names

Warning: Erasing all names is an irreversible operation. Use it with care!

A, Pick up the handsel.U Phone asks you for a name to call. Press
the pound key (#). The main menu will be played.

B. Press the *3" key. U Phonewill prompt you with a warning
message.

C. Press the "9 key to confirm the erasure. Any other action (for
example, hanging up) will cause the names not fo be erased.

D. Press the 9 button. All the names will be erased, and a
'Mermory Empty’ prompt and a sound will be heard. U Phone will
then return to the main menu.

Playback of all names

Whenever needed, you can hear all the names and numbers stored in
U Phone’s memory by following these steps:

A. Pick up the handset. U Phone asks for a name to call. Press the
pound key (#). The main menu will be played.

B. Press the "4 key, U Phonewill playback all the stored names.
Press the pound key (#) or hang up to finish the playback. Press
any other dialing key to erase the played name. See the section
entitled "Erasing a single name" above for more details.
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This chapter describes how to dial a number duning a call, work with
a speakerphone, enable U Phoneto work when connecled to a
Privale Branch eXchange (PBX), and change the spoken language.

Dialing a number during a call jcurenmty warks anly with the U ¢ UK langungas selected)

While in a eall, you can activale the name-dialing or digit-dialing
function again in order to transmit DTMF tenes needed for online
banking services, calling cards, ete. To activale this fealure, do the
following:

A. Pick up the handsel. U Phoneasks you for a name
to dial. Say the name you wish lo dial. U Phone
dials that name.

B. While in the call, stay silent for a second {make
sure the other party is silent as well), and say
"activate dialing".

C. U Phone will now engage again and will ask you for
a name to dial. Say the name you wish fo dial
during the call. U Phonewill transmit the number to

the line.

0. If you wish, you can repeal this process over and
over again. Simply return to step B above.

E. You can also say digits, andU Phonewill transmit
your digits to the line, Once you say the first digit,
you can conlinue and say more digils, withoul the
nead to say "activate dialing”™ between each digit.

Example: Say you wish o access your account status using your
bank's automatic telephone service. You can store your bank
telephone number under the name “bank”, your account number
under the name "account”, and your pin code under the name “pin".

Then voice dial to your bank; and, when asked to punch in your
account number, simply say "activate dialing”. U Phone will ask you
for a name to dial, Say the name "account”, and U Phone will
ransmil the lones of your account number lo your bank. Then,
when asked to punch in your pin number, say "activate dialing"
again followed by the name “pin”. This method can be used in other
situations that require dialing a number during a call.



Working with a Speakerphone

U Phone can be connected and used with a speakerphone. Since

working with a speakerphone usually means that the voice signal

level coming from the user will be lower then when working with a

handset, it is recommended (but not mandatory) that you change
's microphone mode by following these sleps:

A. Pick up the handset. If names are stored. U Phoneasks you
for a name to call. Press the pound key (#).
B. While hearing the main menu, press the 7" key to toggle

between ‘handsel mode’ and 'speakerphone mode’, Select
‘speakerphone mode'.

Working with speakerphone

U Phone has a unigue operational mode, called "Basic™ which is
specifically designed to work with speakerphone. In this

mode, after you press the speakerphone button {or pick up the
handset), U Phone will silently wait for the pound key (#) to be pressed.
Only after thal key has been pressad will U Phoneresume normal
operation, such as asking for a name to dial or reading the menu. This
pound key (#) will be transmitted from Speakphone Follow these easy
steps 1o activate the “Basic” mode:

In U Phone

A. Pick up the handset. If names are slored,U Phone asks you
for a name to call. Press the pound key (#).

B. Upcn hearing the main menu, press the "9 key to toggle
between 'Basic mode' and 'Freedom mode’, Select ‘Basic
mode’,

In Speakphone

A. Follow the manufacturer's instructions on how to set up the
Speakphone make sure that the phone, the remote control,
and any other aptional accessories work, Be sure 1o wrn off
the scan feature,

B. Program only the first memory location with a single pound
key (#).

Mow connect . as described in Chapter 1 of this manual for any other telephone.
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To place a call, give the remote control a short press and wait for
U Phoneto ask you for a name to call, To end the call, press the remote

contral again.

Working with a PBX

There are siluations where U Phone is not connected directly to a phone
line, but rather to a Private Branch eXchange (PBX). A good example
is a nursing home. To get an outside line, cne usually needs to dial a
prefix digit, such as 9, and only then dial the actual number, If there is a
need to set a prefix digit for all the stored numbers (as when moving
from a private residence to a nursing home), do the following:

A. Pick up the handset. If names are stored, U Phone asks you
for a name fo call. Press the pound key {#).

B. Upon hearing the main menu, press the '8' key. U Phone will
now ask you lo sel the digit that will serve as the external
line access digit, Press the desired digit. To abort this
fealure, press the star key ().

Changing the spoken language

In order lo change the language thatU Phone uses, do the following:

A. Pick up the handset. If names are stored, U Phonsasks you for
a name to call. Press the pound key {#).

B. Upon hearing the main menu, press the 07 key to enter the
language menw. Listen, and press the digit that represents

your desired language.

Technical Specifications

Data

Value

Ciperaling volias:

1 Valts I, regubated,

D Jack pype

21wy, polanty i mporeant

M I power consungHie

B0 liwans

Phoe Line jack type
Dialing Methed

Bl
CTMFE {Deal Tone Muliiple Freguencv)

Ml it simbser of pamees 10 b stored

45

Type of memory device Flash
Max number of digils per name 4%

Man manee recard/playboeck lenoth A Keconds
Ml Data retention s 15 Years

Weight (Mo power supply or cables)

| 30 Grams (0,265 pound)

Physical Dimensions

‘Working Temperature

P imem (5.276" ) in lengih, 65mm 2550 in
width and 23men 090671 in height
0= Cielsius (32- 155 Fabrenheit
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